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     Mail Call 

 A group of Sailors, many with huge yellow bags, swarm around a cluster of boxes in 

hangar bay one of USS George H.W. Bush (CVN 77). The sight of such a large amount of 

packages intended for their fellow shipmates creates a feeling of anticipation for the day ahead. These 

Sailors then, focused intently on the task ahead, collect all mail and packages for distribution throughout the 

ship. 

 The crew of George H.W. Bush will sail far through deployment, and the care packages 

sent to them will also travel great distances. It moves over land, sea and air through multiple 

locations along the way until it reaches the intended Sailor. 

 Sailors assigned to George H.W. Bush S-1A Division are responsible for making sure 

these morale-boosting packages get into their owners’ hands as quickly as possible.  

 “We process an average of 6,000 lbs of mail a day,” said Logistics Specialist Seaman 

Melissa Fahlgren, from Supply department’s S-1A division. 

 S-1A division is responsible for distribution of all mail for everyone embarked during 

George H.W. Bush’s second deployment. 

 “The maximum weight limit for a package is 70 pounds,” said Fahlgren. “A package can 

be up to 130 inches in length and girth combined, and 108 inches for priority mail.” 

 Fahlgren says that the journey a package must take to the ship is a long process that can 

easily be affected by delays, especially if the distance traveled is overseas. 

 “A care package sent from home travels to Chicago O’Hare International Airport,” said 

Fahlgren. “Mail is then moved overseas to the Fleet Mail Center (FMC) nearest to the ship’s 

location. From there it is loaded onto a C-2A Greyhound for transport to the ship.” 

 Once the mail arrives on board the ship, Sailors in the ship’s post office sort the mail into 

departments and divisions. 



 “When mail call is announced over the 1MC, mail orderlies must arrive for pick up,” said 

Logistics Specialist 2
nd

 Class Robert Lewis, from Supply department’s S-1A division. “Only 

mail orderlies are authorized to pick up mail.” 

 Mail orderlies are Sailors who are trained and approved to handle mail for their 

respective department or division. 

 “Mail orderlies must always have their mail card with them when they arrive to pick up 

mail,” said Lewis. “To acquire a mail card, training is offered by S-1A and you must have a DD 

form 285 approved and signed by your division officer.” 

 Document 285 is used to approve and designate mail orderlies, as well as signifying to 

postal clerks understand their responsibilities. 

 Lewis says that Sailors must consider size of the box, and its cost before they send out 

their package. 

 “There are several different-sized boxes, in regular and priority mail, available in the 

ship’s post office,” said Fahlgren. “The cost is by weight, and insurance is available to cover any 

damages that can occur to the packaged contents.” 

 Logistics Specialist 2nd Class Larry Bond, from Supply department’s S-1A division, 

advises shipmates to carefully wrap packages containing liquids of any kind, as they tend to leak 

and present a risk to the package itself and others.  

“We have had packages sent to us not properly wrapped, which caused the liquid 

contents inside to leak out and saturate the package, disintegrating itself and affecting other 

packages nearby,” said Bond.    

 Bond says weight limitations on the aircraft or other factors can affect how long it can 

take for a package to arrive. 

“Deliveries can be delayed due to ship’s schedule or bad weather, postponing their arrival 

by several weeks,” said Bond. “But the primary cause of delay in the mail is improper 

addressing.” 



In order to avoid delays, Sailors must ensure they are using their full address in the 

proper format. Packages must have a complete address with a full 9 digit zip code and 

department/division. 

 “The mail’s label will determine how fast it will reach the Sailor,” said Fahlgren. “If a 

package simply says Air Department without a division, then it will be delayed while the 

additional information is researched.” 

In addition, there are other addresses that are provided to members of the squadrons. 

“Squadrons and other embarked units must use their assigned FPO address,” said 

Fahlgren. “Only the ship’s company may use the ship’s mailing address.”  

Fahlgren offers helpful advice that can make mail arrive on time safely. 

“Just make sure all your mail and packages are properly bound when they get sent to 

you,” said Fahlgren. “Always provide the proper address to your family so that your package 

isn’t delayed any more than it can be.” 

 


